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MHCprKLI.VISI no OGCHy)KVIBaHIMO WHBaNNLOoB N ppyrux ManoMo6UNbHbIX rpaxpaH

1. OBLWWNE MNMOJIOXEHNA

1.1. Hactoslwas nHcTpykums onpenensieT npasvna NoBeneHnsi CoTpyaHNKOB
CTOMATO/IOM MYECKOA MNONVKINHMKW NPU NPEeaOoCTaBNEeHNM YCNYr UHBANNMAAM (MHbIM KaTeropusm
ManomMobunbHbIX rpaxaaH).

1.2. luBanng — nuuo, KOTOPOe UMEET HapyLlleHne 300POBbS CO CTONKMM PacCTPONCTBOM
PyHKUMIA opraHn3ma, obycnosneHHoe 3abonesaHnsmMm, NOCNEACTBUSMA TPABM U
nepektamm, NpueoasLee K OrpaHUYeHNIO XN3HEOEATENbHOCTU U Bbi3blBAKOLWEE
HeobXxoANUMOCTb ero coumanbHoin 3awmnTbl". ManomobunbHble rpaxaaHe (MBIN) — ato noam
MCNbITbIBAOWME 3aTPYOHEHNS NMPU CaMOCTOATENIbHOM NEPeaBUXEHNN, MONYYEHUN YCYTI,
HEobXx04MMO MHCPOPMALIMM UMM NPU OPUEHTUPOBAHMM B MPOCTPAHCTBE (NIOAN C BPEMEHHbBIM
HapyweHeM 300P0Bbs, 6EPEMEHHbIE XEHLWWHbI, N0AN CTapLWnX BO3PacToB, NOAMN C AETCKUMU
Konsackamu n T.n.).

1.3. NHcTpyKkums pa3paboTaHa B cOOTBETCTBMM ¢ DPenepanbHbiM 3aKoHOM oT 1 aekabps 2014
roga Ne 419-d3 «O BHeECEeHMM NBMEHEHWNIA B OTAENbHbIE 3aKOHOAATENbHbIE akTbl PoccuiAickon
depepaumm No BONPOCaM couManbHOM 3aWwmTbl MIHBANNAOB B CBA3W C paTuukaunei
KoHBeHUMM 0 NnpaBax NMHBANNOOB».

1.4. NIHcTpykums paspaboTaHa B Lensx obecnevyeHns 4ocTyna UHBANUAOB K ycnyram u
o6bekTaM, Ha KOTOPbIX OHM NPEeaOCTaBNATCS, OKa3aHUS NPy 3TOM HEOHXOAMMON MOMOLLM,

1.5. Tpe6oBaHUS K YPOBHIO NOArOTOBKMW NepcoHana:

a) 3HaHWe NOHATUSA «O0CTyNHas cpena ans UHBaNMAOB» M OCHOBHbIX TpeboBaHWi
LOCTYMHOCTM 0O BEKTOB M YCNyr AN ManoMobubHbIX rpak.aaH; OCHOBHbIX BUOOB
APXUTEKTYPHbIX, MTHPOPMALMOHHbIX 1 CUTYaLMOHHbIX 6apbepoB, NPENSATCTBYOWMX MNONYYEHNIO
ycnyr unsanuoamu (MIK) HapaBHe ¢ OpyrMMy nMLaMK, a TakXe BO3MOXHbIX CrocoboB Mx
yCTpaHeHus B 3aBMCUMOCTW OT KaTeropun MHBanMOHoOCTW;

6) ocBeOMIEHHOCTb O NEpeYHe NpPeaoCcTaBsEMbIX YCYr B OpraHnsauum; oopmax n nopsake
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npenocTaBneHns ycnyr (B opraHM3aumnm, 3N1eKTPOHHO U ONCTAHLUNOHHO);

B) MHCPOPMMPOBAHHOCTb O CrieumanbHOM (BcromoratenbHoM) 060pynoBaHMM U
NpUCNocobneHnsax ons UHBANUAOB, UMEIOWMXCS B PACNOPSXEHNN YUYPEX AEHUS
(opraHm3aumm), HanMuMmn AoCTyna K HUM, NopsiAKe UX aKcrayaTaumm (Bkntoyas TpeboBaHuns
6e3onacHocTn);

r) O3HaKOMJ/ieHNEe C NOpPAAKOM 3BaKyauunn rpaxgaH Ha O6'beKTe, B TOM Hucne M8J'IOMO6I/IJ'IbeIX,
B SKCTPEHHDbIX Cniy4asax n l-IpGSBbI‘-IaI‘/‘IHbIX cutTyauusax;

0) Hannyre paspaboTaHHbIX NPaBuUI B3aUMOAENCTBUS COTPYAHMKOB YYpeX AEHUS
(opraHm3auuu) npu NpeaoCcTaBneHn yCnyr UHBanuay.

2. OBLUUE NPABWUJIA 3TUKETA

2.1. ObpaLlieHre K 4enoBeky:

Npu BCTpeye obpalantech C MHBANVMAOOM BEXNMBO 1 yBaXuTenoHo. Korga Bbl
pasroBapviBaeTe ¢ UHBanMaom noboit kateropmm, obpawanTecb HENOCPEACTBEHHO K HEMY, a
HEe K COMPOBOXAatoleMy Unm cypaonepeBoaymKy, KoTopbie MPUCyTCTBYIOT NpY pasroBope.

2.2. AneKBaTHOCTb U BEXJIMBOCTb: OTHOCMTECH K APYroMy YenoBeky, Kak k cebe camomy,
TOYHO TaK Xe ero ypaxarnTe — 1 Toraa okasaHue yCnyru B y4pexaeHnmn (opraHnsaumm) um
obweHune bynyT a0 PEKTUBHBLIMN.

2.3. HasbiBaiTe cebsi u opyrux: korga Bbl BCTPEYaeTeChb C Ye0BEKOM, KOTOPbIV N0X0 BUAUT
NN COBCEM He BUAUT, 06513aTeNbHO HasbiBaniTe cebs 1 Tex Noaein, KoTopble NPULLIY C BaMU.
Ecnu y Bac obwas 6ecena B rpynne, He 3abbiBaiiTe NOSICHUTb, K KOMY B AaHHbIA MOMEHT Bbl
obpallaetech, 1 Ha3BaTb cebs.
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2.4. MpennoxeHne NOMOLLW: €CNV Bbl NpeanaraeTe noMoLlb, XAMNTe, MoKa ee NpuUMyT, a 3aTeMm
cnpawvBainTe, 4T0 U Kak fenartb; BCeraa npegnaravte nomollb, eCin HY>XXHO OTKPbITb
TSXeEnNyto asepb nnam oboinTn npenstcteme. ObecneyeHne 4OCTYNHOCTU YCyr: BCEraa NIMYHO
ybexpantecb B 4OCTYNMHOCTU MECT, rAe NPefyCMOTPEHO OKal3aHue yCnyr 1 Npuem rpaxnaH.
3apaHee NOUHTEpPeCYNTECH, Kakne MOryT BO3HUKHYTb Npobnembl nan 6apbepbl 1 Kak Ux
MOXHO YCTPaHUTb.

2.5. ObpalueHne ¢ Kpecno-KonsacKon: MHBaNMaHas Konsicka — 370 4acTb HEMprKacaemoro
MPOCTPaHCTBa YeNoBeKa, KOTOopbI ee ucnonbayet. He obnokaynBanTecb Ha Hee U He
TonkanTe. Hayatb kaTnTb Konsicky 6e3 cornacusi MHBanuaa — T0 Xe camMoe, 4TO CXBATUTb U
NnoHecTu Yenoseka 6e3 ero paspeleHusi. Ecnm Bac nonpocuny noMoyb MHBanuay,
nepenBurapLLeMyCs Ha KONsicke, CHaYana katute ee MeaneHHo. Konsicka 6eicTpo HabvpaeTt
CKOPOCTb, U HEOXWOAHHbIA TONHYOK MOXET MPUBECTM K MOTEPE PABHOBECHS.

2.6. BHUMaTenbHOCTb 1 TepPrnennBOCTb: KOrAa Bbl pa3roBapvBaeTe C Ye0BEKOM,
NCMbITbIBAIOWMM TPYAHOCTM B 0OLWEHMK, CnywanTe ero BHMMartenbHo. byabTte Tepnenusbl,
XANTe, KOorga YenoBek cam 3aKoHYUT dopasy. He nonpaensainTte ero n He fgoroesapveanTte 3a
Hero. [NloBTOpUTE, YTO Bbl MOHANN, 3TO MOMOXET YEN0BEKY OTBETUTb BaM, a BaM — MOHATb
ero.

2.7. PacnonoxeHue ons 6ecefibl: KOraa Bbl FOBOPUTE C YENIOBEKOM, MOJb3YIOWNMCS
NHBaNNOHOMN KONSICKOW UMM KOCTbINSIMUA, PACMONOXUTECH Tak, YTOObI BawM 1 ero rnasa bbiim
Ha OHOM YPOBHe, Torga Bam byneT nerdye pasrosapuBartb. PasroBapmsas ¢ TeMu, KTO MOXET,
ynTaTtb no rybam, pacrnonoxmTtecb Tak, 4tobel Ha Bac napan ceeT, n Bac 66110 XOPOLWO BMAHO.

2.8. MNpuBneyeHne BHMMaHNS YenoBeka: 4To0bl NPMBEYb BHUMaHNE YeNOBeEKa, KOTOPbIN
MNOXO CNbIWKUT, MOMAWNTE eMy PYyKOWA nam noxnonarnte no nnedvy. CMOTpuTe emy npsiMo B
rnasa v roBopuTe YeTKO, HO MMENTe B BUAY, YTO HE BCE N0AW, KOTOPbIE MNOXO CAbIWAT, MOTYT
yuTaTtb no rybam.
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3. CONPOBOX,OEHUE MHBANNOOB HA MPUEME B YYPEXOEHUN
(OPTAHU3ALUN) N NPU OKASAHUUN UM YCNYT

3.1. luBannoam okasbiBaeTcs HeobxoamMmMas NoMOLWb Npu BXOAE B 3aaHue (BbIxoae u3
3[aHuns), coade BepxHe ogex bl B rapaepob (MonyyeHun n oaeBaHnUN BEPXHER OAeX abl).

3.2. B nepBoovepenHOM nopsiake yTOYHSETCS, B KaKOi MOMOLWM HY X AaeTCs UHBaNUA, Lenb
NOCELWEHNS YYpexX aeHns (opraHuaaumm), HeobxoAMMOCTb COMPOBOX AEHNS.

3.3. [1ns obecneyeHns [ocTyna UHBaNMOOB K yCnyram cneumanicty npy npuéme nHBanmaa B
yypexaeHun (opraHunsaumm) Heobxoanmo:

a) pacckasaTtb nHBanuay 06 0COBEHHOCTSIX 30aHNS y4peX aeHns (opraHm3aumm): npucnocobn
€HWI N YyCTPONCTB AN NHBANUAOB NPUMEHNTENBHO K €ro (OyHKLMOHANbHBIM OF PAHUYEHUSIM;
PACMON0XEHNN CAHUTAPHBIX KOMHAT, BO3MOXHbIX MPENATCTBUSIX HA MYTW U T.4. -
HEeobX0AMMbIX A5 OKa3aHUs YCNYrn CTPYKTYPHbIX NOAPA3AENEHUSX YYPEeX AEHNS
(opraHunsaummn) n Mectax ux pacrosioXeHusl B 30aH1n, B KakoM KabnHeTe 1 K KoMy
06paTnTbCs MO BOMPOCaM, KOTOPbIE MOFYT BO3HUKHYTb B XO[€e NPenoCTaBeHNs YCyru;

6) NO3HAaKOMUTb MHBaNUAA CO BCEMM CneunanncTtamm, 3aaeicTBOBaHHbIMU B paboTe C HUM,
NINYHO, NpeacTaBuB Mo oamuanmn, UMeHn u OTYECTBY creunannucTa u UHBanuaa opyr opyry.
NHdopMmpoBaTh, K KOMY OH AOIXEH 06paTUTbCS BO BCEX Cly4Yasix BO3HMNKAOLWNX
3aTpyoHeHunn.

B) NPW OKasaHuu yCnyru B y4peXAeHUN YETKO Pa3bACHUTb rpadpuk okasaHus yenyru
(BblLOATL pacnucaHue npuema rpaxaaH, 3anucartb Ha NUCT BPEMS 1 MECTO 0Ka3aHUs ycnyru un
T.0.); yKasaTb MECTO €€ NpoBeaeHust (NokasaTb HYXHbli KAOUHET), akLeHTMPOBAB BHUMAHWE
Ha NyTb MO y4YpeXAeHUo OT Bxoaa Ao kabuHeTa, npy HE0H6X0AMMOCTM CONPOBOAUTL [0 MEcTa
okasaHus ycnyru. r) obecneuntb AONyck B 3aaHne cobakm-noBoabips, CONPOBOX AatoWei
NHBanM4a no 3peHuio.
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3.4. Oco6eHHOCTU O6LLEeHUs C UHBaNUAaM1, UMEIOLLUMW HapyLLeHue 3peHUst unu
He3pAYUMMU:

- OkasablBasi CBOO MOMOLLb HE3PSYEMY YEI0BEKY, HanpaBnsiiTe ero, He CTUCKMBAs ero pyky,
namTe Tak, kak Bbl 06bIYHO XoAnTe. He HyXXHO XxBaTaTb CNEnoro YenoBeka 1 TalwuTb ero 3a
coboii. Ecnu Bbl 3amMeTnnun, 4To He3psuMin YenoBek cOMNCs ¢ MapwpyTa, He ynpasnsinTe ero
OBVXXEHNEM Ha PaccTOSIHAW, NOOONANTE 1 NMOMOrMTE BbIOPATbCS Ha HYXHbIA My Thb.

- OnuwuTe KpaTko, rae Bbl HaxoauTech. MNpenynpexnanTte o npenstTcTeusix. Micnonbayite
hpasbl, xapakTepusyrowme LBeT, paccTosHMe, OKpyXatoLyto 06CTaHOBKY.

- He komaHpyiiTe, He TporanTe n He urpanTte ¢ cobakoin-noBOAbIPEM.

- Ecnu Bbl co6|/|paeTer HnTaTb HE3psAYEMY HENOBEKY, CHa4dYana npegynpeante ero 06 3ToM.
FosopMTe 0b6bl4yHbIM roniocom. Korpa He3paYniA 4enoBek OOIXeH noannucaTb JOKYMEHT,
npo4ymMTamnTe ero 0b6s13aTeNbHO NONHOCTbIO. IHBanMaHOCTb He ocBoboX 4aeT cnenoro
yeioBeka OT OTBETCTBEHHOCTMU, O6y0}'IOB}'IeHHOIZ 3aKoHOOaTe/nbCTBOM.

- Korpa Bbl npennaraete He3psiieMy 4YenoBeKy CECTb, HE ycaXuBaliTe ero, a HarnpasbTe ero
PYKY Ha CNWHKY CTyna unu noanokKoTHUK. He BoanTe No NOBEPXHOCTM €ro pyky, a famnte emy
BO3MOXXHOCTb cBOOOAHO NOTpOraTth npeamer.

- Korpa Bbl obwaeTech ¢ rpynnoi Hespsumx nioaein, He 3abbiBainTe Kax ablii pa3 Ha3blBaTb
TOro, K KoMy Bbl 0bpauwaeTecs.

- He 3actaBnsiite Bawero cobecenHuka obpalatbcsi B MyCTOTY: €CNY Bbl NEPEMELLAETECD,
npenynpennte ero 06 aTom.

- N3beraiite pacnnbiB4aTblX ONPeaeneHnii n MHCTPYKLUWIA, KOTOpble 0ObIYHO COMPOBOX AAl0TCS
XecTamu, ctapantech ObiTb TOYHBIMU B ONPELENEHUSIX.
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- OkasblBas NOMOLLb HE3PAYEMY, ABUraNTEChb HE TOPOMSACH, U NPU CNyCKe NN Nogbeme no
CTyneHbkaM BeanTe He3psyero neprneHankynsapHo K HUM. He nenanTte pbiBKOB, pe3kunx
OBVXEHUN, npeaynpexnante o NpPensaTCTBUSX.

3.5. Oco6eHHOCTAMM 06LLLeHUS C MHBaNUaaMU, UMEK LLLUMU HapyLLeHue cnyxa:

- PasroBapuBasi c 4e/I0BEKOM, Y KOTOPOro MIOXOW CNyX, CMOTPUTE NPSMO Ha Hero. He
3aTEMHSINTE CBOE NMLO U He 3aropaxusante ero pykamu, Bonocamm Unvm KakuMmn-to
npeomeTamu. Baw cobecenHVK OONXEH MMETb BO3MOXHOCTb CNIeMTb 3a BbipaX eHneM
Balero nuua.

- CylwecTBYyeT HECKONIbKO TUMOB U cTeneHel rnyxoTbl. COOTBETCTBEHHO, CYLLECTBYET MHOMO
cnocoboB 0bweHusi ¢ NoabMK, KOTOpble NNOX0 cnblwat. Ecnu Bbl He 3HaeTe, Kakoi
NpPeanoYecTb, CIPOCUTE Y HUX. HEKOTopble NOAN MOTYT CbllWaTth, HO BOCMPUHUMAIOT
oTAeNbHble 3BYKW HemnpasunbHo. B aToM cnyyae rosopute 605ee rpoMko 1 4eTko, noabvpas
NoAXosWniA ypoBeHb. B opyrom cnyyae noHanobuTcst Nywb CHU3WTL BbICOTY ronoca, Tak kak
4eNIOBEK yTpaTWi CrnoCcOBHOCTb BOCMPUMHMMATD BbICOKME 4acTOThI.

- Y106bI npuneneydyb BHNMMaHMe 4enoBeka, KOTOprIZ Naoxo CNblWnT, HA30BUTE ero nNo MMeHun.
Ecnn oTBeTa HeT, MOXHO cnerka TPOHYTb 4HeJioBeKa Unnm Xe nomMaxartb pyK0|7|.

- CoBOpMTE SICHO M POBHO. He Hy>XHO u3nuwHe nogyepkueatb 4To-1o. Kpnyatb, 0cobeHHO B
YX0, He Ha[o.

- Ecnu Bac npocsiT NoBTOPUTbL Y4TO-TO, NONpobyiiTe nepedpasnpoBaTh CBOE NPeanoXeHne.
Ncnonb3ayinte xecTbl. Y6eomTech, 4To Bac NOHSNN. He cTecHsIATeCh CNPOCUTb, MOHSIN N Bac
cobecenHUK.

- Ecnu Bbl coobwaete nHopMaLuio, KotTopas BKtoYaeT B cebsi HoMep, TEXHUYECKUA 1nn
LPYroi CNOXHbIA TEPMUH, aOpec, HanuwWnTe ee, coobWwMTe MO PakCy UK 3NEKTPOHHON noyTe
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nnu nobbiM ApyrumM cnocobom, Ho Tak, 4Tobbl OHa Bbina TOYHO NOHSTA.

- Ecnu cywecTByOT TPYOHOCTY NPY YCTHOM 00LEeHNW, cnpocuTe, He ByneT nv npolue
nepenuncbiBaTbCS.

- He 3abbiBaiiTe 0 cpefe, KoTopas Bac okpyxaet. B 60nblwmx nnm MHOronto4HbIX MOMELWEeHNAX
TPyAHO obwaTtbes ¢ NoAbMU, KOTOPbIE NMOXO0 CAbIWAT. FPKOe COMHLE NN TEHb TOXE MOTYT
6bITb Bapbepamm.

- O4YeHb 4acTo rayxme Noan NCMNonb3yT S3blK XecToB. Ecnu Bbl obwaetech Yepes
nepeBonyvka, He 3abyabTe, 4TO obpalaTbcs HAA0 HEeNOCPEeOCTBEHHO K cobeceHuKy, a He K
nepeBoOYUKY

- He Bce ntoam, KOTopble NOX0 ChblwaTt, MOryT YutaTb no rybam. Bam nydie BCero cnpocutb
06 aTOM npu nepeoit BcTpeye. Ecnu Baw cobecegHnk ob6nagaeT 3TUM HaABbIKOM, HY>XXHO
cobnonatb HECKObKO BaXHbIX Npasui. NOMHUTE, YTO TONbKO TPW U3 OECSTH CNOB XOPOLLO
NPOYNTHLIBAIOTCSI.

* Hy>XHO cMOTpeTb B 1o cobecenHMKY 1 TOBOPUTb SICHO U MEONEeHHO, UCMOIb30BaTb
npocTble dopasbl 1 M3beratb HECYIWECTBEHHbIX CNOB; UCMONb30BaTb BblpaXkeHWe N1ua, XecTbl,
TENOABUXEHUS, ECNN XOTUTE NOAYEPKHYTb UM MPOSICHUTL CMbIC/T CKA3aHHOTO.

3.6. Bugbl 6apbepoB npy oKasaHUU yCnyr MHBaNuaam.

|OnucaHue kateropum |
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ManoMo6UnbHbIX rpaxaaH

| 3Haunmble Gapbepbl OKpyXaloLLen cpeabl (Ans  yyera u ycTpaHeHust

|Ha o6bekTe)

|MuBanuabl, nepensurawllivie Ha KPeCno-Konsckax

|Bbicokve moporu, CTyneHu, OTCYTCTBIUE NOPYYHE, HapyLIEHE | e BeraT®|;CKONb3KOe NMOKPLITUE U Ms

|HBanuabl ¢ nopaxeHnel HUXHUX KOHEYHOCTEN (MCMoNb3ytowWwme TPOCTU, KOCTbIN, OMopbI)

|BbicokMe Moporu, CTyrneHu; HEPOBHOE, CKONb3KOE MOKPLITHE; HEe MPaBU/IbHO YCTaHOBNEHb! NaHAyChI;

|iHBanuabl C nopaxeHeyKBepXHIBETE

| TpyZHOCTM B OTKpbIBAHWW ABEPEN; TPYAHOCTY B MO/Mb30BAHNV [HEBNBMAICGTCIS, KDANANOCTL EPHanm

|Cnerble 1 cnaboBuasiume MHBaINAbI

|I'Iperpa,ub| Ha NyTW OBUXEHNS (KONIOHHBI, TYyMObl, CTONKN 1 npo|'-|ee); CTYNeHWn, 0COBEHHO pa3Holi reo
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|Cnyxve w cnabocnblwauwme

|OTCyTCTBME 1M HEAOCTATOYHOCTb 3PUTENHHON MHGPOPMALIMK; OTCYTCTBIE CypaO-TUGDNOCYPLONEPEBO]

|MHBanuabl ¢ 0COBEHHOCTHMU UHTENNEKTYabHOMO Pa3BUTUS

|OTcyTCTBME  (HEOOCTATOYHOCTb) MOHSATHON MHGPOPMALIMNM, MHGPPPMALY HA MPOCTOM $3bIKE; OTCYTCT

10/10



